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Register Program Code as an Existing Sentinel User

If have already registered as an agent in Sentinel Elite, log into your account at
http://sentinelelite.com.

‘ SENTINEL
ELITE

—

Welcome to Sentinel Elite

Sentinel Elte™ is 3 flexible,
board agents, pi & manage

Because every
solution or tailored to address
Need help? Visit the help page.

Log In

Username

Password

[ Remember me? Forgot your password?

Register as an Agent |

After you log in, you will land on the Agent Dashboard. To register the 2018 MeridianCare
onboarding program, click on the box “Register New" located at the top center of the
dashboard.

RegIsTer New

Agent Dashboard Upload a Cermficate

READY TO SELL

There are no programs currently in progress

Plan Group SartDate  Writing Code

Meridian Health Plan Meridian Employses 081812016

RECENT TRAINING

e o —

Enter program code MCTMG18 in the “Register for a new program” section, then click
submit. You might need to refresh the “Active Program” widget for the 2018 MeridianCare
program to appear.

Agent Dashboard Upload a Certificate
ACTIVE PROGRAMS [l

Register for a new program

Enter a valid registration code*

Return to Table of Content
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Registering as a New Agent in Sentinel

If you are not already a register agent in http://sentinelelite.com, the first step is to create a
user profile or “Register as an Agent”:

SENTINEL
ELITE

——
- Welcome to Sentinel Elite

Sentinel Eite™ is 3 flexible, module-based designed to assist care

organizations onboard agents, provide training, manage ongoing oversight activties, and pay commissions
effectively and compliantly. Because every organization is unique, Sentinel Elite™ can be licensed as a
complee solution or tailored to address specific needs. Log in below or lick here to learn more

Need help? Visit the help page.
Log In
Username

Password

[0 Remember me? Forgot your password?

Register as an Agent

e Select “Register as an Agent”
e The next page is where enter your Social Security Number
P JELiTe

Register for Program
Step 1 of 2 Ples i i we can securely verify you.

your
“four information is kept confidential and secure at all times.

REGISTER
SEN* Confirm SSN*

Nead help? Visit the help page.

1f you already have an account, please log in.

e Enter in your registration code: MCTMG18

SENTINEL
ELITE

Register for Program

Step 1 of 2~ Please enter a registration code.
If you do net have a registraiton code, please contact your plan admin.

REGISTER
S

e Once you have submitted your registration code you will be prompted to
create a username, password, and security questions.
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o Password requirements:
= 8 or more characters

At least one digit

Confirm Password

Security Question Answer

Ay
é"

/I meridiancare

At least one uppercase letter

At least one specials character (i.e. |#&$)

e Enter in your demographics on the profile screen.

5

Need Help? Meridian test , ]

My Profile

DEMOGRAPHIC INFORMATION

First Name* Initial Last Name*
Meridian test
Date of Birth* Gender*
01/01/1980 @ Male O Female
Social Security Number® National Producer Number
000-50-1111
NPN Lookup
Email* FFM ID

test@axample.com

Primary Phone Number* Phone Number Type*
000-D00-0000 Office
Additional Phone Number 1 Phone Number Type

e Select save.

Suffix

LOGIN CREDENTIALS
Username*

mertest3

Password

Confirm Password

Security Question*

What is the name of your first pet? IE‘

Security Question Answer®

dog

Cancel Save

Return to Table of Content
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Welcome Form

On your dashboard, under the Program section, the 2018 MeridianCare Medicare Annual
Certification - Online program will be displayed. You will have to click to “Start” to begin
the new program then refresh your Programs section. *Disclaimer: if you receive errors
throughout the workflow, refresh the page or delete your cookies. You may have to do this
often.

/\ Error

An error occurred trylng to process your request. Please ry again or reload your dashboard.

Refresh

2018 MendianC are Medicare Annwal Certification - F2F n

Form: 2018

o
Plan Graup Srart Date Wiriting Code
Meridian Healih Plan Internal Telesales 08/0252017

Once you begin, the welcome form will be the first step. Please click on “Form: 2018
Meridian Welcome Form” and read this page carefully to understand everything that is
required.

2018 MERIDIANCARE - WELCOME FORM

MeridianCare's Welcome and Selling State Selection:

Thank you for being a valued MeridianCare agent. We are a family-owned and -aperated company dedicated to making a difference in the lives of our members, our providers
and in the healthcare industry.

Before beginning the MeridianCare Sentinel Elite Agent Certification program, please take a moment ta:

= Clear your internet browsing cookies
« Turn off your pop up blocker

Please complete our following 2018 MeridianCare Agent Certification program to gain access to our state specific Face to Face Product Training and testing schedule. If you leave
this program prior to completion, your progress will be saved and you can continue when you return to the dashboard.

Curing this program, you will be asked to either complete the training modules listed below or upload the certificate of completion for each training to move forward to the next
step. If you have completed the trainings prior to beginning this module, please make sure you have the PDF version of the certificate ready to upload when requested, Also,
please note that this program does not include MeridianCare’s state specific product training and testing, but upon completion of this program you will gain access to
MeridianCare Face to Face Product Training and Testing registration website,
« AHIP 2018 Medicare + Fraud, Waste, & Abuse (we wil also accept Gorman 2018 Medicare Core training certification)
« ©MS Compliance Training - January 2017
o Certificate Title: Medicare Parts C and 0 General Compliance Training (January 2017)

o If you have completed the CMS Campliance Training in the AHIP 2018 Medicare training, you will have the ability to attest to completing this training. However,
MeridianCare may request a copy of this certificate at any given time to indicate adequate completion.

= CMS FWA Training - January 2017

Page | 5
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Toward the bottom of the page you will select the state(s) in which you are licensed and
wish to be appointed in then click the Continue button to move to the MeridianCare
Agent Agreement step.

1 s
1t X
« CME Compliance Traning - Jansary 2017
= Certfcate Titke: Modkcare Farts © and D Goneral Cormpiance Tranang (lanuary 7017
w1 you huwve compdebed the CHS Compliance Traiming in the AHDP 2018 Hedicars training, you will have the sbdity to attest to completing this Draining. However,
MeridianCare may request 8 copy of this certificats at any given time o indkcate sdeguate comphetion.
« CME FWA Training - January 2007
= Certfcate Title: Combsting Medicans Parts © and O Fraud, Waste, and Ahse (Ranuary 200 7)
& If o e complebed Ehe CHS PWA Training in the SHIF 2018 Medcane traiming, you will have the abiit st bo complsbng this training. However, MerdianCans
mary reguest a copy of this certificate ab any given time Eo indicate sdequate comgeeticn
« Copy of your Errors and Omdsslons policy showing current covwerage to complete the E&D Attestabion section. L
& fiodd will nok b requined to upkoad wour Emrcrs snd Omissions polioy Inthis programs, but you will need o refer B your polcy bo comiplete the Eroes and Omissions
attestation step
Plesda celect the 1rafedt) in which you &re licensed and would lile 1o b appointed in below
(e 0
i w

*Pplease note that each state selected above requires separate product training and testing that is not included in this MeridianCare 2018 Agent Certification
program. Upon completion of this program, you will need to register and attend a MeridianCare Face to Face Product Training to complete your appointment
process.

If you have any questions or concerns regarding MeridianCare’s Onboarding or Appointment process, please contact MeridianCare’s Agent Appointments at (866)821-2540
for Illinois or (B66)821-2650 for Michigan and Ohio. Thank you.

Return to Table of Content
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Agent Agreement

In this step, please read the MeridianCare Agent Agreement carefully, then once you are
finished reading, scroll to the bottom and check the attestation box by clicking in the

box then click Continue.

2018 MERIDIANCARE - AGREEMENT

¢/) meridiancare

GENERAL AGENT AGREEMENT
FOR MEDICARE PLANS

THIS GENERAL AGENT AGREEMENT (this “Agreemen n is made and er
today's date> > ("Effective Date") by and between each of M o
4 <<populare Agen Fret and Las Name from agent profie.

nt”).

ered in
i pian of MichG iga

i health
Centers for Medicare and Medicald Services (“CMS™) to offer Medic:
(“Medicare Plans’) in suthorized service areas.

lieensed

clian b ane or more ge
that is engaged in the business of marketing of health insurance products o gh - mplwses nd
("Ges

tely licens

Agent is an app
marketing of health |

products directly to eligible Mer e B

o. Agent has been

promeote the Medicar P\ s to h' ble Medicare tm-eﬁ cares and o rvar-: e for M
of i 06 and eligibi

e i the Medicare Plan through Agent’s tforts

ARTICLE ONE
DEFINITIONS

romote the Medicare Plans to efigible Medicare beneficiari

=

| By chediang thid Boo | attedt that | hinee resewed the MenduanCane Agent Agresment and Soree 1o The term and dondibon,

Shppahue: lineaier Il

Eapouted by Memdaan Heal® Plam of Michd gan, Inc

Drate: 2007-08-0F

Dutes 25170803

A copy of the form will be saved to your dashboard, click OK to move to the Background

Check Consent step.

Form Saving

. A copy of this form will be saved to your
Sentinel Elite dashboard, This process can

take a fewr morments as the page is captured,

saved, and uploaded to your Documents
folder, Thank you for your patience,

Form Saved

. A copy of this form has been saved to the
Docurments folder of your dashboard,

Return to Table of Content
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Background Check Consent

On the “Background Check Consent” step, please read the section carefully, and then scroll
to the bottom of the screen to type in your full legal name then click Accept. This step
can take up to 20 minutes for Sentinel Elite to complete the background check.

2018 MeridianCare Medicare Annual Certification - F2F

For assistance please call: » 866-821-2540 for lllinois « &66-821-2650 for Michigan & Ohio

BACKGRO! CHECK CONSENT

ACKNOWLEDGEMENT AND AUTHORIZATION FOR CONSURER REPORTS

IWeridian Health Plan

In connection with your application for services with Meridian Health Plan and their agent, Gorman Health Group, you understand that consumer reports
or investigative consumer reports may be requested about you including information sbout your character, general reputation, personal characteristics
and mode of living, employment record, education, qualifications, criminal record, driving record, credentials, and/or credit and indebtedness, and may
involve persanal interviews with sources such as supervisors, friends, neighbars, assaciates, public recard or various Federal, State, or Lacal agencies.

You hereby authorize the ohtaining of such consumer reports and investigative consumer reports at any time after execution of this authorization. By
signing below, you hereby authorize without reservation, any party or agency contacted by Meridian Health Plan and/or its agent Gorman Health Group,
aor the consumer reporting agency acting on behalf of Meridian Health Plan or its agent, Gorman Health Group, to furnish the above mentioned
infarmation to Meridian Health Plan, its agent, Gorman Health Group, or any other agents, affiliates, or designated representatives, You further authorize
ongaing procurement of the above mentioned reports at any time during your continued cortract for services, You also agree that a fax or photocopy of
this authorization with your signature shall be accepted with the same autharity as the ariginal

You can find the complete text of the Fair Credit Reporting Act, including your rights under the Fair Credit Reparting Act, on the Federal Trade

Commission’s web site at http://ww w.ftc. gov.

Faor Mew Yark residents anly:

A consumer report will be reguested in connection with your application, and additional consumer reports may be requested during your continued
contract far service with Meridian Health Plan. You have the right, upon request, to be infarmed whether or nat a consumer report was requested; as well
as, the name and address of the consumer reporting agency that furnished the consumer report.

Iy signature below indicates that | have read, understand, and accept all disclosure and acknowledgements,

AUTHORIZATION

Iy signature below indicates that | have read, understand, and accept all disclosure and acknowledgements.

AUTHORIZATION

Entering my name below constitutes my digital signature, and is intended by me to have legally hinding effect.

| Signature: I

Date:  8/3/2017

Once the Background Check has been completed, return to your Programs dashboard to
start the Errors & Omissions Attestation step.

Return to Table of Content
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Errors & Omissions Attestation

For the Errors and Omissions Attestation step, please read the section carefully. Once you
are done reading check the attestation box by clicking in the box, then clicks Continue
to move to the MeridianCare FWA step.

2018 MeridianCare Medicare Annual Certification - F2F

For assistance please call: » 866-821-2340 for [llingis * §66-821-2630 for Michigan & Chio

2018 MERIDIANCARE - ERRORS AND OMISSIONS

Errors & Omissions Attestation

MeridianCare requires agents to maintain at all times during the term of appaintment, Errors and Omissions [nsurance coverage in the amount of, but not less than $1,000,000
per occurrence and $1,000,000 annual aggregate limit. The policy must be held with an insurer that is licensed in a state of which the agent is requesting appointment or is
appointed with MeridianCare, The palicy must also state your name as a covered entity, Agents must request that notice be provided to MeridianCare by the insurer of any
reduction, modification, cancellation or termination of policy. Agent must alsa notify MeridianCare immediately if such policy is or will be reduced, modified, canceled or termination.

I S
I attest that I have adequate Errors and Omissians Insurance coverage as described above and I may be required to submit the policy w MeridianCare at any time.

Tunderstand that I must maintain adequate coverage throughout my entire appointment with MeridianCare,

IfI do not have a policy that meets the abaove requirements my appointment will be terminated.

Signature: Meridian test Date: 2017-08-03

Return to Table of Content

Page | 9



meridiancare

MeridianCare FWA

For the MeridianCare FWA step, please read the section then click Continue to go to the
AHIP/Core Training step.

2018 MeridianCare Medicare Annual Certification - F2F

For assistance please call: * §66-821-2340 for lllinois » 866-821-2650 for Michigan & Chio

2018 MERIDIAN CARE - FWA INFORMATI

MeridianCare FWA Information

ways to Report Non-Compliance, Fraud, Waste & Abuse

MeridianCare is required to have policies and procedures in place to address non-compliance and fraud, waste, and abuse. MeridianCare has muldple mechanisms in place to
report suspicious or actual non-compliance and FWA, Suspidious or actual non-compliance and FW.A can be reported one of the following ways:

By notifying a supervisor, manager, or director at MeridianCare.
Directly to the MeridianCare Compliance Officer,

To MeridianCare’s Legal Department.,

To MeridianCare’s Human Resource Department.

Through the MeridianCare Fraud Hotline number: 855-375-6725
Hotline reports can be made anonymously and are confidential.

Through the MeridianCare website at: http/fwww. mymeridiancare. com

MeridianCare Compliance Officer

It is important ta know MeridianCare’s Medicare Compliance Cfficer's contact information in case you need to make a report, The MeridianCare Medicare Compliance Officer is
Triet Tran.

Triet Tran, Vice President of Medicare Compliance
Meridian Health Plan
1 Campus Martius, Detroit, MI 48226 -

Meridian Health Plan

1 Campus Martius, Detroit, MI 48226
Phone: 313-324-3700

Email: Triet. Tran@mhplan.com

MeridianCare Fraud Hotline Number

Suspicious non-compliance or fraud, waste, and abuse can be reported by calling the MeridianCare Fraud Hotline number, Reports made via the hotline are confidential and can
be made anonyrmously.

« MeridianCare Fraud Hotline: B55-375-6725

Return to Table of Content
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AHIP/Core Training

On the AHIP upload step, you have the option to upload the AHIP 2018 Medicare + Fraud,
Waste and Abuse Training certificate by selecting “Yes” or to take Gorman’s Core
Medicare 101 Training for $95 by selecting “No”. If you select the “Click here” link, it will
give you examples of what the certificates look like.

2018 MeridianCare Medicare Annual Certification - F2F

Your plan accepts AHIP certificates. For more information on this certificate, click here,

Do you want to upload a certificate?

If you selected "Yes” to upload the AHIP certificate, your next step will be to upload your
PDF version of your AHIP certificate. To attach the file, click in the box next to Attach File:
then select the AHIP documents from your folder. Once the document is loaded, click
Submit. After the certificate is accepted by Sentinel, you will go to the CMS Compliance &
FWA Attestation step.

T S ST ST

John Doe

has successfully completed the course

2016 Medicare + Fraud, Waste and Abuse Training

Vica Proaidant, AHIF Insurance Education Dapartment

Attach File:

Page | 11
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If you selected “No” on the AHIP upload page and want to take the Gorman Medicare 101
Core training, you will come to the below page. During this step a new tab will open for you
to pay for the Gorman Core training. If the window does not automatically appear, please
make sure your web browsers Pop-Up blockers are enabled to more forward to the
payment screen.

2018 MeridianCare Medicare Annual Certification - F2F

For assistance please call + 866-621-2540 for llingis - 866-821-2650 for Michigan & Chio

The GHG Medicare Core Training will open as a pop-up window. Please make sure you have enabled pop-ups for this site. For more information on how to enable pop-ups, please visit our
Knowledge Base article at:

hitps:/fghg.naz teamsupportcom/knowledgeBase/S071175

1f you have already completed the GHG Medicare Core Training in the pop-up window, this form is no longer active. Please close this window and retum to your dashboard for your next steps.

1f you do not wish to satisfy this requirement by completing the GHG Medicare Core Training, click the button below to retum to the certificate upload page.

**|f you click “No” by accident and have an AHIP certificate for upload, in this step,
you have the ability to go back by to the AHIP upload page by clicking “Cancel
training and return to Certificate upload”.

A prompt box will appear and ask you if you wish to cancel this training session, click
OK. Once you return to the AHIP upload screen, click “Yes” to upload your AHIP.

Cancel Training

9 Are wou sure you wish to cancel this training session?

Return to Table of Content
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Gorman Medicare 101 Core Training Program

Skip this section if you uploaded an AHIP certificate.

After you pay for the Gorman Medicare Core, a new tab will appear with the training
lessons. Complete each lesson by clicking on the green play button. Once you have

completed each lesson, you can take the Exam. You will have 3 attempts and need a 90% to

pass.

Y T

Completing the course: 2018 Core TEST

TestLesson
TestLesson

TestExam

TestExam

completed K_,‘

G

Test Course

Saving your progress..,

This page will reload injust a moment. Please do not inferrupt this
process or your status may be lost,

If this message does not disappear after 1 minute, click here.

Page | 13
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Results

+ Below you will find the results of the scored questions in this course.
When you are finished, click Exit to close the course.

Test Exam

Congratulations, you have passed with a score of 100%.

Once you complete the exam, close the tab and return to the dashboard to go to the CMS
Compliance & FWA Attestation step.

b 4]
SENTINE

L
Sy clite™

The course: 2018 Core TEST Is now complete. Close this tab to return to your dashboard.

Return to Table of Content
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CMS Compliance & FWA Attestation

During the CMS Compliance and FWA attestation step, please read carefully then select
"Yes" if you completed the CMS Compliance and FWA training through AHIP or select “No”
if did not take AHIP and need to complete the CMS Compliance & FWA trainings or have the
CMS certificates for upload.

2018 MeridianCare Medicare Annual Certification - F2F

For assistance please call: + 866-821-2540 for lllinois + 866-821-2650 for Michigan & Chio

2018 MERIDIANCARE - FWA COMPLIANCE ATTESTATION

ion of Prior C ion of CMS C i and FWA Training

CMS requires that all employees, as well as first-tier, downstream and related entities (FORs), such as employed, captive and independent agents, complete and comply with CMS Compliance Training
and Fraud, Waste and abuse Training annually. These two courses are NOT the same as the annual Medicare Training

Select "Yes” belows if you:
« Completed the CMS Compliance and CMS Fraud Waste and Abuse Trainings through AHIP's 2018 Medicare Training.
Select "No” belov if you:
« Opted out of taking the CMS Compliance and CMS Fraud Waste and Abuse Trainings through AHIP
« Completed the CMS Compliance and CMS Fraud Waste and Abuse Trainings through CMS's MLN website and have the certificates to upload. You will be requested to upload the certificates in
. ;ﬁ ;?etdsttuezéke the CMS Compliance and CMS Fraud Waste and Abuse Trainings.

By selecting "Yes” below, I attest that I elected to take the CMS Compliance and CMS Fraud, Waste and Abuse Training through AHIP and have successfully completed these trainings.

I

*Misrepresentation of the answer above will result in termination of your onboarding process and/or appointment.

If you selected “Yes” your next step will be the Face to Face Attestation. If you selected
“No” your next step will be the CMS Compliance Upload/Training.

Return to Table of Content
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CMS Compliance Upload/Training

Skip this step if you selected “Yes” to the CMS FWA & Compliance Attestation.

If you selecting “No” on the Attestation page, it will take you to the CMS Compliance
certificate upload page. If you don’t have a CMS compliance certificate (because you
haven’t taken the training yet), then select “No, proceed to training” to complete the CMS
Compliance Training. Otherwise select “Yes, Upload Certificate” to upload your CMS
Compliance certificate.

2018 MeridianCare Medicare Annual Certification - F2F

FOr JERELAN0N PHase Gt « S56-821- 2542 for Mno = $04-429. 2652 Tor Miowgan & Ones

CMS Compliance Certificate Upload

ot by CML evaryins aiiaristed st 8 MeScire AGartage o Fam O Flan s sequent te Comginte Stntrel Campbance Traming o well os Frasd, Wime snd Abuie Traming somaslly. These we tun

g DT the e rary Lowrimg Monsgermrt Jyvtas VUMD, 5o miny ohect 16 wplond € o€ tht tve. B oo Rove ot yvt <omphetnd thit requrerant, selnct Mo bebrw, wnd you wil proceed o tobe

e ABUT st Tor s Cou i st Fow Complians o and FWA € ot ple thon a1 Gos S athestation tuvasl, e AN < ovtific ste uplosded beve will b | ofes tod.

1 Thet Zantirne! D500 g Portnt FALL oo Tha $00000R € oMM ¥ie Bypes Sast

= Im.ﬁ

2018 MeridianCare Medicare Annual Certification — F2F

For assistance please call: + §66-821-2540 Tor |llinois + 866-521-2650 for Michizan & Chio

This training course will open as a pop-up window. Please make sure you have enabled pop-ups for this site. Click the link below for further instructions for enabling pop-ups.
https.//ahg.na2 teamsupport.com/knowledgeBase/5071175

If you have already completed your training in the pop-up window., this form is no longer active. Please close this window and return to your
dashboard for your next steps.

[3] sentinelElte x \<ﬂ SentinelElte x >/ [ hitpstifins. gomanheathor % \\ Le)l=l@] & |

C [ @ secure | hitps:/ims.gormanhealthgroLp.com elverDrect aspx 7elD = 178550 % i

Completing the course: 2018 CMS Compliance TEST

TestLesson
TestLesson

TestExam

TestExam

Return to Table of Content
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CMS FWA Upload/Training

If you don't have a CMS FWA certificate (because you haven't taken the training yet), the
select “No, proceed to training” to complete the CMS FWA Training. Otherwise select “Yes,
Upload Certificate” to upload your CMS FWA certificate.

2018 MeridianCare Medicare Annual Certification - F2F

For assistance please call: » §66-821-2540 for lllinois + 866-521-2650 for Michigan & Ohio

CMS Fraud, Waste, and Abuse Certificate Upload

In accordance with the guidelines set by CMS, everyane associated with a Medicare Advantage or Part D Plan is required to cornplete General Compliance Training as wiell as Fraud, Waste, and Abuse Training annually. These are two
separate courses

TFyou previously completed this training thraugh the Medicare Leaming Management Systern (MLMS), yau rmay electto upload it atthis fime, If yau have natyet completed this requirement, select Mo below, and you will proceed to take
the training,

Since AHIP grants the same certificate for Compliance and FWA completion asit does for attestation thereof, an AHIP certificate uploaded here will be rejected.

For more information, visit the Sentinel Elite Support Partal FAQ an the accepted certificate types here: N1Ps#/0hg.naz-teamsup port.cormykn owled geBase /5068101

Do you wish to upload a CMS certificate?

Upload a Certificate Ho, Praceed to Training

2018 MeridianCare Medicare Annual Certification - F2F

For assistance please call: » 888-821-2540 for lllinois » 866-821-2650 for Michigan & Ohio

This training course will open as a pop-up window. Please make sure you hawve enabled pop-ups for this site. Click the link below for further instructions for enabling pop-ups.

https:/fghg.na teamsupport.com/knawledgeBase /5071175

If you have already completed your training in the pop-up window, this form is no longer active. Please close this window and return to your
dashboard for your next steps.

[ SerknelEite x ([ serinele %)/ [ hétpsciins. gormenheakho < \\ la)l=lm] s

C | & Secure | hitps:/lms.gormarheathgroupcom/CelverDirect aspx7elD=178290 #

s
SENTINEL

W4 elite~

Completing the course: 2018 CMS Compliance TEST

TestLesson
TestLesson

TestExam

TestExam

Return to Table of Content
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Upload CMS Certificates

If you selected “Yes Upload Certificate” to either the CMS Compliance or CMS FWA
training, below are examples of the CMS FWA and Compliance certificates that will be

accept

ed for upload.

[Compliance Trainingand Fraud, Waste and Abuse Training are not the same.

[This certificate can only be received by taking the CMS Compliance Training on the Medicare Learning Network (MLN) at

https:#learner minims com/Default aspx. The name of the course is "Medicare Parts C and D General Compliance Training
(January 2017) (Contact hours: 20 min.}"

‘'ou may also take through another source, but the other source MUST indicate that the training provided matches CMS

3@ =
Certificate of Completion

April Fleming

Medicare Parts C and D General Compllance Tralning (January 2017) (Contact hours: 20

WITHOUT completion, an AHIP certificate is not acceptable to fulfill this requirement

If you don't have a certificate, you will be able to take training within the program

C”mf’“a”ﬁe ontent and was not modified to be accepted. As AHIP provides a certificate for both training completion and attestation .
[Training WITHOUT completion, an AHIP certificate is not acceptable to fulfill this requirement siasaony
If you don't have a certificate, you will be able to take training within the program g e K el
i CcCMS .
/hile Compliance Training does not have benefit years like annual Medicare training, it has to be completed annually. For |/ —
2017 benefit year programs, training must have been taken after 1/1/2017 to be accepted. For 2018 benefit year progi
raining must have been taken after July 1, 2017 to be accepted.
[Compliance Training and Fraud, Waste and Abuse Training are not the same.
[This certificate can only be received by taking the CMS FWA Training on the Medicare Learning Network (MLN) at /
https:#learner minims com/Default. aspx. The name of the course is "Combating Medicare Parts C and D Fraud, Waste, and \K ™
{Abuse (January 2017) (Contact hours: 30 min.)". Yo
Certificate of Completion
April Fleming.
‘ou may also take through another source, but the other source MUST indicate that the training provided matches CMS Combating MM“{;{';’;';‘_;SE“;M';”‘I;“"“"’ w:;sn ‘m;';w"‘;;;’J‘"'r‘m'n;wmm(mm“
FWA Training ontent and was not modified to be accepted. As AHIP provides a certificate for both training completion and attestation haurs:iu min.)
3h3f2017

[ Seema Verma| [Rich Cuchna |

/hile FWA Trainina dnes nat have henafit vears like annuzl Medicare trainina it has ta he romnleted annuall. For 2017

Uploading certificate page:

2018 MeridianCare Medicare Annual Certification - F2F

For assistance please call: + 866-821-2540 for llinols + $66-821-2650 for Michigan & Ohio

DOCUMENT UPLOAD

Most documents will be reviewed within 24 hours, but it moy take up ta 72 hours during

Please upload the specified dacument below:
Document: 2018 CMS FWA Certificate

Attachment:

peak busy periods

You will receive amessage when yeur dacument s approved or denied. Ifyour document is not approved, you will be returmed to upload. In most cases, you must have an appreved document for pass training) ta complete your program,

IFyour organization allows you to proceed in the Frogram while the docurnent is being reviewed, you can proceed to the next step by selecting the step from the Program list on your dashboard,

m

*If you are a Principle, this will be your last step. MeridianCare does not require Principles

agents to be appointed.

Return to Table of Content
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Online Certification Attestation/State Specific Training Programs

After you exam score is submitted, you will have to select “Online Product Training
Attestation.”

Upload a Certificate Register New

PROGRAMS o

2018 MeridianCare Medicare Annual Certification - Online o Form: Online Product Training Attestation

o O O O O O O O O o

View All

Please read the attestation carefully, and then click on the box next to the attestation and
click continue.

2018 MERIDIANCARE - ONLINE STATE SPECIFIC PRODUCT TRAINING ATTESTATION

Online State Specific Product Training Attestation Form

Congratulations! You've completed the first portion of MeridianCare’s Agent Certification process! The second portion of the certification process will be the state specific 2018 MeridianCare Product Training
Program(s). In order for you to gain access to the state specific MeridianCare Product Training Program(s), please complete the section below. Once you've completed this step, return to your Sentinel Elite
Dashboard to begin the 2018 MeridianCare Product Traini (s) for the state(s) that you selected in the Welcome form. Upon completion of the product training program(s), you will receive
notification from MeridianCare with your 2018 MeridianCare Ready to Sell status.

Please » if you il states on the Welcome form, you will need to complete each state specific 2018 MeridianCare Product Training Program to receive your Ready
to Sell status per state.

Disclaimer: A product exam will be administered at the end of each 2018 MeridianCare Product Training Program(s). A score of 85% or above will be considered passing. You will have 3 attempts to pass,
however failing the product exam twice or receiving a score 65% or below, requires attendance to a MeridianCare Face to Face training session.

N

I understand that until I complete and pass the state specific 2018 MeridianCare Product Training Program(s) and exam, that I am not certified nor have a ready to sell status
to represent 2018 MeridianCare Products.

Attestation Date: 2017-08-04

After you completed the attestation, your dashboard will display the state appointment
workflow(s) of the states that you selected in the Welcome Form. You will need to complete
each state product training program in order to receive your appointment/RTS for each
state.

PROGRAMS L

2018 MeridianCare Onboarding - lllinois m Start
2018 MeridianCare Onboarding - Michigan D
2018 MeridianCare Onboarding - Ohic ‘G

Wiew All

Once you have completed each state product training/exam and your appointment has
been processed with the state, a Ready to Sell email will go to the email you have registered
in your Sentinel Elite profile.

Return to Table of Content
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For further assistance with the
2018 MeridianCare Medicare Annual Certification
Sentinel Elite Program, please contact

MeridianCare’s Agent Hotline:

Michigan & Ohio Agents: (866) 821-2650
Illinois Agents: (866) 821-2540
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